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[lpnoputeTbl UHLUAEHTOB

e CepBuUC HE GYHKLUMOHUPYET,
63Kanbl U BOCCTAHOB/IEHUA HE BO3MOMKHbI;

Kputnuecknmn
* He BO3MOXHO BOCCTaHOB/IEHME H3KANOB CEPBUCOB,
BIMAIOWMX HA KNMeHToB KomnaHuy;
BbICOKUM * He co3gaHbl 63Kanbl KPUTUYECKMX CEPBUCOB;
* He ycnewHo BOCCTaHOB/IEHWE NANKU AU FPYNNbI
dannos;
CpeaHun * He ycrtaHasausaetca [10;

 OnepauuoHHble NHLUUAEHTDI;

Husknit e [pyrue cayyau.



NaeHTnPuKauus

U nepsnHiHad ANarHOCTUKa

Mpu 06pauwleHnM KNMeHTa B NOAAEPHKKY 3anpalluBaeTca

cneayrowans UHGoOpPMaLUUA:

CommCell ID n Valid Customer Support Agreement;

OnucaHne NHGPaACTPYKTYpPbI:

- Bepcua MO, ycTaHOB/NIEHHAA Ha YyNpaBAoLLIEM CEPBEPE;

- Bepcua MO, ycTaHOBNEHHAA Ha cepBepax C Meaua-areHTamu;
- Ha3BaHUA NepPeYnC/IeHHbIX CEPBEPOB;

Bepcun MO:
- Agent type, Version and Update Level;

OnucaHne nHUnaeHTa:
- Ha KAKOM 3Tane BO3HMKAEeT, rae NoKanumsyetca (KANeHT nau cepeep),
- NPU KaKUX obcToATenbCcTBax noABUNACDb,

Jlorun:

- Error Message and Error Code from the Commvault Event Viewer
- Job Status information from Job Details;

- Commvault Logs,

- Windows/Linux Messages or Event logs

CKPWUH-LLOTHI.




Bpema peaKkuuu

Bpemsa pewieHna
(6e3 HeobxoaAMMOCTM 3CKaNMpPOBaATb HAa BEHA0PA)

Bpems pelwieHunsa/ o6xoaHoro pelieHua

npuseaeHa Knaccupumkaumsa U1 HopMmaTuBbl BEHAO0pa:

- Kpumuydeckul npuopumem;
- 8bICOKUU npuopumem;

- cpedHul npuopumem;

- HU3KUU npuopumem.

ona pelweHHbIX B CPOK

TenedoH: 30-60 ceKyHpA,
(Do coeanHEHUA € COTPYAHUKOM)

e-mail: 60 MUHYyT;

po 1 pab. gHna

- po 1,5 pabounx aHewn;
- oo 3,5 pabounx aHewn;
-00 21 paboyero aHs;
- He onpeaeneHo.
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MGNT__



